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How to Bring your 3D Experience License to a Different 3D 
Experience Platform 

Log in as the admin user on your platform. Navigate to the platform 
management dashboard and go to the Members tab.  

 

 
In the members Control Center switch to the Configure Members Options 
tab. 
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Turn on the option to “Allow administrators to grant roles without assigning 
automatically the associated license” Then go back to the Invite & Grant 
Roles tab. 

 
 
In the members Control Center click the information button next to the user 
who needs to bring their roles to a different tenant. 
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Here you will now see the slider restrict usage to this platform beside the 
role you are assigned. Turn off this slider for the roles you want to bring to 
the other tenant. Make sure it is turned off for 3D Swymer and Collaborative 
Industry Innovator as these are the base roles needed for all platform roles. 

 
 
You are now ready to collaborate on someone else 3D Experience Platform. 


